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RE:	AEP-Ohio Electric Security Plan and Distribution Rate Increase Proceedings; PUCO Case Nos. 11-346-EL-SSO, et al., and 
11-351-EL-AIR, et al.

Dear ____________________:
	I am currently a residential customer of Columbus Southern Power and I am writing to identify concerns I have about the electric bill increases that have taken place.  These concerns are growing since I heard about the proposals that have been filed with the Public Utilities Commission of Ohio in the cases mentioned above.
	I recently learned that Columbus Southern has filed applications with the Public Utilities Commission of Ohio to further increase its prices for electricity starting January 1, 2012.  I understand that Columbus Southern is proposing some 27 riders but has not identified what these riders will do to customers’ electric bills.  If the effects of the riders are not identified, how can consumers provide input regarding the proposals?  How can we try to predict what our electric bills might look like in about 6 months? 
	Our local officials in Belpre and Marietta are looking into opportunities to help residential customers like me reduce our electric bills through group purchasing programs like those that have been established in other areas of Ohio.  I have heard, however, that Columbus Southern’s proposals would make it harder for customers to reduce their electric bills by exercising their right to shop for electricity supply.  If there are electricity suppliers willing to help us reduce our electric bills, I think the Public Utilities Commission of Ohio should help us take advantage of these opportunities.  
	Please do what you can to make sure customers have complete and accurate information about the effect of utility proposals to increase electric bills.  I think customers deserve to be told what the 27 riders will do to electric bills starting January 1, 2012.  
I also ask that you help us identify electricity suppliers who may be able to help us reduce our electric bills and that you not favor proposals that would keep these opportunities out of our area.  
						Very truly yours,

						________________
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